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1. lesn u3y4yeHus: AUCHUILIMHBI

Heabto ocBoeHust AUCIUTUTMHBI «KOH(IUKTONOTHS B MEXJIMYHOCTHBIX OTHOIICHHUSIX)
SBIIIETCS. OCBOCHHE W OTpPabOTKAa OCHOBHBIX IMOJXOJOB K YIPABICHUIO MEKIUIHOCTHBIM
KOH(JIUKTOM.

3agayamMu OCBOCHHUS TUCITUTUINHBI SBIISTFOTCS:

— (QopmupoBanue yMEHHWH M HABBIKOB T[IO3HAHHS, aHajdW3a W TMPOTHO3HPOBAHUS
KOH(IMKTOJIOTUIECKUX ACIIEKTOB MPOPECCHOHATBHON ACSITETLHOCTH;

— MPUOOPETEHHUE NPAKTUICCKUX HABBIKOB U YMEHHIA MOBEICHHS B KOH(QJIMKTHBIX CUTYAIUIX,
a TaKk)Ke MPaBUIBLHOW OLIEHKH, MPOTHO3UPOBAHUS, MPOPWIAKTHKU KOH(IUKTOB, ONTHMAIBHBIX
CPE/ICTB U CIIOCOOOB UX Pa3peIICHUS U YIIPABJICHUS KOHDIMKTHBIMHI CUTYAIHSIMH.

2. MecTo TUCHMILUIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOM NMPOrpaMMbl
I[I/ICI_[I/IHJII/IHa ((KOH(bHHKTOHOFHH B MCKINYHOCTHBIX OTHOIIICHUAX» ABJISICTCA
(bakyIbTaTUBHON NUCUUIUIMHON Y4eOHOTO IUIaHa.
JlucuuniauHa wu3ydaercs Ha BTOPOM TOJy IOJATOTOBKM OpAMHATOpPA, €CIU HHOE He
OTIpEeIeNIEHO €r0 WHANBUAYAIbHBIM IJIAHOM ITOATOTOBKH.

3. [lnanupyemble pe3y/bTaThl 0CBOEHHS MPOrPAMMBI AU CHHUILIHHBI

3.1. Ilnanupyemble pe3yJbTaTbl 00y4YeHHsl, COOTHECEHHbIe C YCTAHOBJIEHHbBIMHM B
nporpaMme OpAHHATYPbI HHANKATOPAMH JO0CTHKeHNs (POPMUPYeEMbIX KOMIIeTeHIM i

HNupexc u cogep:kaHue Ilepeyens MIAHUPYEMBIX Pe3yJIbTATOB 00yYeHU s
KOMIIETeHIIMH Mo JUCHHILINHE
YK-2 3HATh:
TOTOBHOCTD K | - OCHOBBI MPO(ECCHOHAIBHOM JCOHTOJIOTHH;
YIIPaBICHUIO - OTUKH TTPO(HECCHOHATLHOTO OOIIEHUS;
KOJIJIEKTHBOM, - OCHOBHBIC HOPMATHBHBIC aKThI B c(hepe 3ApaBOOXPAHCHHUS,
TOJICPAHTHO - TEOPHIO YIIPABIICHUS TIEPCOHATIOM
BOCIIPUHUMATH yMeTh:
COIMAJIbHBIC, dTHUYECKHE, | - CaMOCTOSTEIIPHO aHAJIU3WPOBATh, OIEHWBATH M KOPPUTHPOBATH
KOH(heCCHOHATIbHBIE U | ICUXOJOTHYECKYI0 CHTYaIl[MI0 B KOJUIEKTHBE, B MEXJIMYHOCTHOM
KYJIBTYPHBIE Pa3ITAIHs OOIICHUH ¢ KOJUIETaMH, TTAIUCHTAMH U UX POJICTBEHHUKAMHU;
- IPUMEHSTh COBPEMEHHbBIE METObI YIIPABICHUS KOJUIEKTHBOM
BJIAIETh.
- HaBBIKAMU Y4Y€Ta MCUXOJOTHYECKHX OCOOEHHOCTEH OKPYKAFOIIMX
TroJiel B cBoei mpoheCcCuOHANBHOM e TENIbHOCTH;
- HaBBIKaMU Pa3penieHUs] KOHPJINKTHBIX CUTYaIlNi;
- HaBBIKaMU yTMIPaBJICHUS KOJUIEKTHBOM.

4. TpynoeMKoCTb pa3/1e/i0B AMCUUILIUHBI U BUJbI 3aHATHI

OO0l 00beEM TUCHUILINHEL B 3aYETHBIX €IUHUIAX 1
OO0l 00beM TUCHUILINHEL B AKaJIEMUYECKAX Yacax 36
dopmMa MPOMEKYTOUHON aTTECTALNN: 3a4eT
o HaumeHoBaHue pa3ieioB Konta B Tom unciie Beero,
w/n JUCHMILINHDBI KTHast 1 n C (0] 4 A
padora
[TonsiTHe KOH(IUKTA U €T0 CTPYKTYpa.
1. Teopernueckue MOAXOIbI B 4 2 2 10 14
KOH(DITUKTOJIOTUN
2. | KoHaukT Kak conuanbHblil peHOMEH 2 2 8 10




Ne HaumeHoBaHue pa3ieioB KonTa B Tom uncie Beero
B JUCIHHUIIINHDBI KTHasf CP ’
n/n JI 11 C aK.4.
padora
VYnpasienue KOH(IJIMKTOM:
3 paspenieHue u npoduiakTrKa 4 2 2 8 12
UTOT'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue sanamus, I — npakmuueckue 3anamus, CP — camocmosamenvHas
paboma obyuarouecocs

5. Conepsxkanue pa3aeioB, TeM JUCHUIIMHBI

Paznen 1. Ilonsitue koHpumKTa M ero crpykrypa. Teopermyeckue mnoaxoabl B
KOH(JIMKTOJIOTHH.

Tema: OcHnosvl  kougaukmonocuu. Ilonstue xondmukra. KoHuukT Kak crnocod
paspelleHuss 3HAuYUMbIX MPOTUBOPEYMH, BO3HHUKAIOIIMX B  IpOLIECCE  B3aUMOJCHCTBHUS.
[IpoTuBOACicTBHE ¥ TPOTUBOOOPCTBO CYyOBEKTOB KOHGuMKTA. IIpoTHBOpeuHMs Kak pedyeBble
JeicTBUs, HaNpaBICHHbIE HA HaHeceHUe yuiepba MPOTHUBOMOIOXKHON cropoHe. Kiaccuduxanun
KOH(QIMKTOB. THIBI KOH(IMUKTOB: MO HMCTOYHHUKAM BO3HUKHOBEHHUS (KOH(IMKTHI IICHHOCTEH,
UACHTU(QUKALMK), [0 COLUAIbHBIM IOCIEACTBUAM (IECTPYKTUBHBIE M KOHCTPYKTHBHBIE), I10
MacmTabHOCTH, 10 popmMaM OOPHOBI, IO OTHOIIEHHUIO CYOBEKTOB K KOH(JIHMKTY, 110 HCITOIB30BAHHIO
cTopoHamMH TakTHKH. CTpykTypa KoHpuukra. O6bekT crnopa. CyObekThl KOH(IUKTa (OTAEIbHBIE
UHAWBU/BI, TPYIIbl, OpraHu3aluu). YcCJIoBHsl MpoTeKaHus KoHpaukra. Macmrad KOHQUIMKTA.
Crparerud M TaKTUKUA TIOBeIEHUS CTOpPOH. Mcxonbl KOH(IMKTHON cUTyaluu (MOCIEACTBUS,
pe3yabTaThl, UX OCO3HAHHE).

Bunsl KOHGIMKTOB. BHYTpUIMYHOCTHBIE, MEXJIMYHOCTHBIE, TI'PYMNIOBbIE KOH(MIMKTHI.
OcHoBHBIE TTapaMeTpbl KOH(PIIUKTA U (HaKTOPHI, BIHUAIONINE HA IX HHTEHCHUBHOCTD.

[loHATHE BHYTPUIMYHOCTHOI'O KOH(QUIMKTA, €ro OCOOeHHOCTH. OCHOBHBIE KOHIETLUU
BHYTPHIMYHOCTHBIX KOHGIHMKTOB (3. ®peiin, K. Our, 3. ®pomm, K. Xopuu, A. Axnep, Macnoy,
K. JleBu). @opMbl NPOSBIECHUS BHYTPHUIMYHOCTHBIX KOH(IMKTOB U UX CHUMIITOMBI: HEBPACTCHMS,
suiopusi, perpeccusi, MPOeKIMs, HOMAIU3M, panroHaan3M. CrocoObl pa3penieHusi KOHOIUKTOB U
UX COfep)KaHue: KOMIPOMMUCC, YXOJ, MEepEeOpUeHTALUs, CyOIuMalys, uieann3alus, BEITECHEHNUE,
koppekuus. [lotpe6HOCTH, MHTEpECH], IEHHOCTH U MOTHUBBI MOBEJEHUS JIUYHOCTU. BHYTpeHHHE U
BHEUIHME TPOTHBOPEYMs JIMYHOCTM M MX B3auUMOCBs3b. IlepexmBaHme Kak OCHOBa
BHYTPMWJIMYHOCTHOTO KOH(uMKTa. [lociencTBus v nposiBiieHNs: BHYTPUIMYHOCTHBIX KOH(IUKTOB.

[ToHATHE MEXIUYHOCTHOTO KOH(IUKTA, €ro OCOOEHHOCTH M CTpyKTypa. OCHOBHBIE
NOAXOJbl B M3YUYEHUU MEXKIMYHOCTHBIX KOH(MDIUKTOB (MOTHBAI[MOHHBIM, OpraHU3allMOHHBIN,
JeSITeIbHOCTHBIN, KOTHUTUBHBIN U 1p.). Kiaccudukanumu MexIm4HOCTHRIX KOH(aukTOB. Poneoe
obuienune. Cdepbl MPOSBICHUS MEXINYHOCTHBIX KOH(MIMKTOB. YTpaBiIeHHE MEKIMYHOCTHBIMU
KOH(JIUKTaMH.

Tema: Ipynnogvie rougnuxkmul. [loHSTHE TpyNNoOBBIX KOHQIMKTOB, KiIacCHUPHUKaIUS.
OcobenHocT 00pa3a KOHQUIMKTHOW CHUTYyallud B IPYNIOBBIX KOHQUUKTaX. ['pynmoBble HOPMBI,
LEHHOCTH, (YHKIUHU, CHOCOObI TOBEIEHUS W MEXaHU3Mbl BO3HHUKHOBEHHS MEXIPYIIOBBIX
KOH(QIMKTOB. KOH(QIUKT TUMa «IMYHOCTh — TpyImay, ero ocoO0eHHOCTH. OCHOBHbIE TMOHSTHUS:
CTaTyC, MO3UIINS, BHYTPEHHSS YCTaHOBKA, POJib, IPYIIIOBbIE HOPMBI.

MexrpynnoBsle  KOH()IUKTB, HMX NpUUUHBl U QyHKIUH. DOpMBI  NPOTEKAHUS
MEXTPYIIOBBIX KOHPIMKTOB U CIOCOOBI UX pa3peleHusl.

Paznen 2. KoHuuKT Kak conuaabHbIi ()eHOMEH.

Tema: Kougpnuxm e cmpykmype coyuonocuy. KOHPIUKT U colMalibHbIE MPOTUBOPEUUS.
Jerepmunanus KoHGIMKTA. DTanbl pa3BUTHUS KOH(IUKTA, UX OCHOBHOE cojepxanue. Kpurepuun
BBISIBJICHUSI 3Tana pa3BUTHS KOHGuMKTa. [IpuunHbl KOHQIUKTOB, ux kinaccupukanus. [Ipuannb
KOH(JIMKTa W OCHOBHbIE THUINbl MNPUYUH: HAJIMYME TPOTUBOIOJIOKHBIX  OpUEHTALUH;
UJE0JIOrMYeCKHe TPUUMHBL: TPUUMHBIL, 3aKIIOYAIOIIMECS B Pa3InYHbIX (OpMaxX 3KOHOMUYECKOTO U



COLMAILHOTO HEPAaBEHCTBA; NPUYMHBI, JISKAIINE B OTHOIICHUSIX MEXIY 3JEMEHTaMH COLMAIbHON
cTpykTypbl. Ctpecc. IIpuunnabl oObekTuBHbIE. CyOBEKTUBHBIE NMPUYMHBI MPOTHUBOPEUUS MEXKIY
OTHENbHBIMU  HMHAMBHIAMH. (CxeMa: mNpuUMHBl KOH(MJIMKTa B  opraHu3auuu. [IpuuuHbI
JNECTPYKTUBHBIX KOH(MIUKTOB. [IpUUMHBI KOHCTPYKTUBHBIX KOHGIHUKTOB. OCTpOoTa KOH(IIMKTA KaK
KOH(JIMKTAa C BBICOKOW HMHTEHCHBHOCTHIO COIMAIBbHBIX CTOJKHOBEHUH. JIMTUTENbHBIC 3aTSHKHBIC
KOHGIUKTEL. CrocoObl BblsiBiAeHHUS. DyHKIMM KOH(MIUKTA. 3HAYEHHE 3HAHUA O MPUUYMHAX
KOH(JIMKTA ISl IESTENbHOCTH COIMAIbHOrO paboTHHka. Craauu (3Tambl) pa3BUTHS KOHQIMKTA.
[TpenkondauktHas curyauus. CrnocoObl BbIABICHUA. MHIMIEHT — COOCTBEHHO KOH(MIUKT
(primaacta xoH¢umkTa). CriocoObl BhIsABICHUSA. Jckamanus KoHpaukTa. CrocoObl BBISBICHHUS.
Paspemienne koudpaukra. 3aBepiieHue KoHpaukta. Kputepun 3aBepiieHuss W pe3ysabTaThl.
[ToctrkonduukTHas cutyarus. CriocoObl BHISBICHHUS.

Tema: Kongruxkmoghoous. Ctunu noeaeHus B koHpiaukre. [lonarune xkoHpIuKTOhHOOHH.
[Ipupoga u ™exanuzMbel KoHQuuKTOPOOMH. CTuiam paspemeHuss KOHGIUKTA. YKIOHEHHE.
CranaxuBanue. Ilpunyxnenune. Kommpomucc. Pemenue mnpooOnemsl. KondumkrodoOus kak
NPUYMHA U CJIEJCTBHUE NCHXOJOTHUYECKUX U COLMANBHBIX siBJIeHUN. CrocoObl BBISBICHUS CTETICHU
KOH(GIMKTOPOOUH Y MAllMEHTOB MEAUIIMHCKOTO PA0OTHHKA.

Pa3nea 3. Ynpaienne KoH(pINKTOM: paspemieHre U NpopuiakTuka.

Tema: Jluunocmo 6 koughnuxkme. IloBenenue nuunocty B KoH(pmukTe. CTpaTeruul moBeaeHUs
B KOH(IIMKTE, UX Kiaccupukanum (obumii 0630p). Kpurepuu s¢pdextuBrOCTH BBIOOpa CTparerunu
noBe/ieHUs B KOHGIMKTe. BiausHue Ha BBIOOp CTpaTeruu MoBeJAeHHUS B KOH(IUKTE OKpYKaIoIIeh
cutyanud. BrimsiHue Ha BBIOOp cTpaTeruu MOBEACHUS B KOH(IIMKTE KYIbTYPHOW MPUHAIIC)KHOCTH
Y4acTHUKOB. BnusHue Ha BBIOOp CTpaTeru TMOBEIEHUS B KOH(DIMKTE JTUYHOCTHBIX KadecTB
y4aCTHHKA. TpyIHBIE CUTYallMH B >KU3HEACATEIBHOCTH 4YeNOBeKa. XapaKTePUCTHUKA TPYAHBIX
curyauuil. IIpuszHaky TpyIHOW CHUTyallMd. YPOBHU TPYIHOW CHUTyauuu. TpyaHblE CUTyaluu
NeSITeIbHOCTH (IpOOJeMHBIE CHUTYallMH, aBapUiHBIE CHTYallMH, SKCTPEMalbHBIC CHUTYaIUH).
TpyaHble CUTyalluu COIMAIBHOTO B3aMMOJCHCTBHs. TpyaHble CHUTyallMd BHYTPUIMYHOCTHOTO
TU1aHa (BHYTPHWJIMYHOCTHEIE 3aTPYJHEHUS, BHYTPHINYHOCTHBIE KOH(MIMKTHI, )KU3HEHHBIE KPH3HCHI).
[Tpo6iema Bo3pacTHbIX Kpu3ucoB. [loBeneHne yenoBeka B TPYIHBIX CUTYaAIUAX.

Tema: Memoowr  ypecynuposanusi — kougpaukmos. llocpegHHYecTBO Kak  crmoco0
yperynupoBanusi KoH¢uukra. OOydyeHune 35((eKTHBHOMY MOBEICHMIO B KOH(IMKTaX M MX
paszpemiennto.  OOmme peKkoOMEeHJaluu [0  yNpaBiIeHUI  KoH(uukramu. OpraHuzanus
IIEPEroBOPHOI0 Mpoliecca Kak OCHOBHOT'O METOJIa PeryJnpoBaHus KOH(IMKTOB. KOHCTpYKTHBHbIE
U JICCTPYKTHBHBIE TPUHIMIIEI M MOJEIH OpPTaHM3alUU TIepEeroBOpHOro mpomecca. OCHOBHBIE
XapaKTEePUCTUKHM CTaHJIAPTHBIX METOJIOB BEJCHHS MEPEeroBopoB. MeTom10JI0rus «IIpUHIUIHATIBHBIX
MIEPErOBOPOBY», €€ OCOOSHHOCTH, KOHCTPYKTHBHBIC Hadajla M HPAaBCTBEHHO-ITHYECKHE MPUHIIUIIBL.
Metopmonoruss «MO3UIMOHHBIX IE€PETOBOPOBY», CHEUU(UKA, BO3MOXKHOCTH M OTpaHUYEHHUS.
MeTononorus  «albTePHATUBHBIX  IEPETOBOPOBY», XapaKTEPHCTUKA, YCIOBHUS IPHUMEHEHUS,
OCHOBHblE TpuHIUNBL. CTHIM neperoBopHoro mpouecca. OCOOEHHOCTH 3MOLMOHATIBHON
peryisiiMM MeperoBOpHOro IMpolecca ¥ KOMMYHHKAIlMM YYaCTHUKOB IE€PErOBOPHOTO Ipolecca.
HauOonee tunmuyHble OMMOKM BEAECHUS NEPEroBOPHOIO Mpollecca M CIOCOObl UX MPEOIOJICHHUS.
Cnoco6nl pasperieHus kKoHpaukTa. CuIoBBIE CIMOCOOBI MOJABIECHUS KOH(IMKTA. YTIPaBJICHHE
KOH(JIMKTaMH. YCIIOBHsI MPOBEAEHUS NEPErOBOPOB: HAJMYME CTOPOH, 30HAa OOIIMX HHTEPECOB,
pa3nmuuusi B TOAXOJaX K pPEIICHUI0 KOH(MIMKTA, KEeMaHWe JOCTHYh B3aWMOIIOHWMAHUS, YYeT
MHTEPECOB JPYT JIpyra. DTarnbl BeJIeHHs IeperoBOpoB (Ha4aIbHbBIN — MOArOTOBUTENbHBIN, TEPBBIN —
HCCJIEI0BATENIbCKUM, BTOPOM — OTCTaMBaHUE MPEUMYLIECTB, TPETUH — 3aKIIOUYMUTEIbHBIM —
COIJIACOBAHUE MO3MLHUHN). DIIEMEHThl MPUHIMIHAIBHBIX MEPEroBOPOB (JIIOAM, WUHTEPECHl CTOPOH,
B3aWMOBBITO/IHBIC BAapHAHTHI, KPUTEPUH pPE3yabTaTOB). [IpUHIUMIBI BO3MOXKHOTO  Y4acTHS
MOCpeTHUKA B IeperoBopax. PeaibHOe NOBeJeHHME MOCPEIHMKOB. TpH BHIa IMOCPEIHUYECTBA
(bopmansHOE, HEDOpMATTbHOE, OOIIECTBEHHOE). DTarbl B TOCPETHUYECTBE (BHAYANIE, B MPOIIECCE).
Kapra koHduukra. MeauaropcTBo U perynupoBaHue KoH(ukTa. CylnHOCTb, BUIBI U (YHKLIUHU
neperoBopoB. MennaTtopcTBo U peryirpoBaHue KoHpaukra. J[uHamuka neperoBopHOro mnpoiecca.
[TonroroBka k meperoBopaM. BeneHue M aHanu3 pe3ynbTaToB neperoBopoB. Ilcuxonmorumueckue



MEXaHU3MBl M  TEXHOJOTHS IEPEeroBOpoB. MeToabl  yperyliupoBaHHs  KOH(IIUKTOB C
MICUXOJIOTHYECKOW  mojoruiekoi. [IporHo3upoBanne wu  mnpoduiIakTUKa KOH(MIUKTOB  Kak
HEOThEMJIEMAass 4acTh ympaBlieHUs KOHQuUKTOM. [loHsSTHE O crmoco0ax MPOTHO3UPOBAHUS U
npoduIakTuku KoHMIUKTOB. MHAMBUTyaTbHBIE CIIOCOOBI MPOGUIAKTHKY KOHGMKTa. [IpuHIMIbI
KOHCTPYKTUBHOI'O BSaI/IMOI[GfICTBI/ISI. q)OpMI/IPOBaHI/Ie HAaBBIKOB IIPOTHO3UPOBAHUA BAapHUAHTOB
pa3BUTHS MEXJIMYHOCTHBIX OTHOUIEHMH U B3auMojeicTBusA. Ponb mpodeccnoHalbHBIX U
JMYHOCTHBIX OCOOCHHOCTEH B MPOTHO3WPOBAHUH U MPOPUIAKTHKE KOH(MIUKTHBIX CUTYaIH.

6. CeMnHapckue 3aHATHS

Ne Kox-Bo Texymmii
Tema, conep:kaHue 3aHATUSA
n/n 4acoB KOHTPOJIb
1. | IHousiTne kKoH(IUKTA U ero cTPYKTYphL. TeopeTrnueckue .
2 YCTHBIH OITPOC
NOAX0AbI B KOHQIMKTOJIOTHH
Bonpocui:

1) Tlousstme kou(umkra. KoOHGIMKT Kak — crmocoo
paspelieHuss 3HAYMMbBIX I[POTUBOPECUWH, BO3HHKAIONIMX B
MIpoLIecCe B3aUMO/ICUCTBHUS.

2) Knaccudukanuu KOHPIUKTOB.

3) Crpykrypa KOHDIHUKTA.

4) O0wext crnopa. CyObekThl KOH(MIMKTA (OTIAC/IbHBIC
WHUBUBI, TPYIIIBI, OPTaHU3AIUN ).

5) VcnoBus  mporexkanuss — KoH¢uimkta.  Macmirab
KOH(JIUKTA.

6) Crpareruu U TAKTUKH [TOBEJCHUS CTOPOH.

7) Buabl KOHQIMKTOB.

8) BHYTpHUIMYHOCTHBIC KOH(DIUKTHL.

9) MeXIMYHOCTHBIE KOH(IUKTEHI.

10) I'pynmoBsie KOH(IUKTHL.

11) Cioco0ObI pa3pelieHus: KOH(QIUKTOB

2. | KoH(pJHMKT Kak conHaabHbIi (heHOMEH 2 YCTHBIN OITPOC

Bonpocwi:

1) TpuunHBl KOHGIUKTOB, UX KIIACCUPHUKAIIUS.

2) Drambl  pa3BUTHs  KOHQIUKTa, HMX  OCHOBHOE
COJIepKaHUeE.

3) Kpurtepuu BbIsSBICHHS Tala Pa3BUTHS KOH(IHKTA.

4) Crunm noBeeHHs B KOHQIIUKTE.

5) Ilonsitue KOHGIUKTODOOUH.

6) Crwu paspenieHust KOHQIUKTA.

3. | Ynpasienue KoHGINKTOM: pa3pelieHue u .
2 YCTHBIH OIIpOC
NpoQPUIAKTHKA
Bonpocwi:
1) TloBeneHue TUYHOCTH B KOH(IIUKTE.
2) Crparernu  mOBeAe€HUS B KOH(IUKTE,  UX
KJ1accu(puKamm.

3) Kpurepun »>¢dekTuBHOCTH  BBIOOpa  CTpaTerHu
MOBEJICHHSI B KOH(IIUKTE.

4) BrmusHue Ha BBIOOp CTpaTerud TIOBEACHHS B
KOH(IINKTE OKPYXKAFOIIEH CUTYallnu.

5) Mertonsl yperynupoBaHus KOH(QIUKTOB.

6) IlporHo3upoBaHue ¥ MPOPHUIAKTHKA KOH(IUKTOB KaK
HEOTheMJIeMasl 4YacTh YIPABICHUs KOHPIUKTOM

Bcero 6




7. YueOHaa H y‘leﬁHO-MeTOJII/I‘leCKaﬂ Jurepartypa nmo JImCuuiljiniae

Ne OcHoBHasi iuTEparypa

n/n

1. Kub6anoB A.{. Kondunukronorus. — Mocksa: THOPA-M, 2009 — 302 c.

2. I'pummna H.B. ITcuxonorus kondmaukra. — CI16: [Tutep, 2008 — 544 c.

3. SxynnueBa O.H. Ilcuxomorusi obmenus: yueOHuk s crno / O.H. fxynnueBa, A.IL
[IpokodreBa. — 2-¢ uza., crep. — Cankr-Ilerepoypr: Jlanp, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Tekcr: sneKkTpoHHBIA // JlaHb: 3MEKTPOHHO-OMOIMOTEUHAs CHUCTEMA. —
URL.: https://e.lanbook.com/book/165858

Ne JlonmosiHuTE/IbHAS JIUTEPATYPA

n/n

1. Annynos A.fl., Kosanes B.B. Kondmnukronorus. Pabouas terpans / [lox obm. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.

2. EwmenbsnoB C.M. Ilpaktukym o konduaukronoruu. — CI16: TTurep, 2004 — 400 c.

3. JleonoB H.W. KoudmukTe! u koHPmKTHOE ToBeneHne. Metozs! nzyuenus. — CI16: ITutep,

2005 —-240 c.

8. IlepeyeHb pecypcoB HH(POPMAMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH « AHTEepHETY,
HEeOOXO0TUMBIX /IJISI OCBOEHHSI JUCIUNJIMHBI (MH(POPMALIMOHHO-CIIPABOYHbIE CHCTEMBI,
npogeccuoHaIbHbIe 0a3bl JaHHBIX, IePHOAUYECKHEe U3TAHU U JIP.)

Ne HanmenoBanue uHTEpHET- Anpec B cetu «MHTEpHET» VYcenosus
/1 pecypca JocTyna
Hayunas anextponHas | https://elibrary.ru/
OoubIMoTeKa (PUHII)
«eLibrary.ruy —
1. | boccumcrad CBOOOTHBII
MH(}OPMAaLIMOHHO-
aHaIMTUYecKas 6aza
HAyYHBIX MyONHKAIMid 10
pa3HbIM OTPACISIM
Hayunas anextponHas | https://cyberleninka.ru/
o6ubmroreka
2. | «KubepJlennnka» CBOOO/THBII
(mepuogMueckue  WU3/aHU,
Hay4HbIC CTAThU U JP.)
Oomepoccuiickas https://vrachirf.ru/
3. | commanmpHas cerh «Bpaum CBOOOTHBII
POy

9. IlepevyeHb NPOrpaMMHOI0 odecriedeHus1, HeOOXOAMMBIIA /1J151 0CBOEHHS TUCIHUTLTUHBI

13?1 HaumeHoBaHue NPOrpaMMHOro odecre4eHus Yci0Bus npeaocTaBieHUus
1. | OdwucHsiii maker Microsoft Windows 110 JIOTOBOPY
2. | EAVC na 6a3ze MUC «Mennanor 110 JOTOBOPY
3. | Muoro¢dyskimonansHas ACYOII MBY MHO 110 IOTOBOPY
4. | Kaspersky Endpoint Security nyis Windows 10 JIOTOBOPY
5. | WEBINAR (BEBMHAP) 0 IOTOBOPY
6. | Cucremsr Koncynsrantllimtoc 10 JIOTOBOPY




7. | ObC Jlanp DNEKTPOHHO-OMOINOTEUHASI CHCTEMA 110 JIOTOBOPY
8. | Koncynprant Bpada DieKTpoHHass MEIUIIMHCKas | IO JOTOBOPY

6ubanorTexka
9. | Inardopma nucranumonnoro odydenuss LMS Moodle | cBobonHO pacripocTpaHsieMoe
12. | Odwucnerit naker LibreOfiice CBOOOJTHO PACIIPOCTPAHIEMOE
13. | Apxusarop 7-Zip CBOOOJTHO PAaCIpOCTpaHIEMOe
14. | Cucrema VooV meeting (voovmeeting.com) cBOOOIHO PACIIPOCTPAHIEMOE

10. OueHouHbIe cpeacTBA A5l KOHTPOJISA KauyecTBa MOAT0TOBKHU
Texkyumii KOHTPOJIb YCIIEBAEMOCTH
Tekymuil KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIUNA KOHTPOJIb OCBOEHUS JUCLUILIMHBL.
Texymuil KOHTPOJIb IPOBOAUTCSA B BUJE YCTHOT'O OIIPOCA HA 3aHATHSIX.

IIpome:kyTOUHAs aTTeCTANMS
HpOMe)KYTO‘IHaSI arrecralusa — OTO PE3yJIbTaTbl OCBOCHUA OUCHHUIUIMHBI WM YaCTU
JUCIUTUIAHBI.
HpOMC)KYTO‘-IHaFI arrecranud 1Mo AUCHUILIMHE IPOBOAUTCA 10 OKOHYAaHHWU CEMECTPaA.
dopma arTecTaluu: 3a4er.
3amaHus A aTTecTalluy BKIIOYAIOT B ce0s BOIPOCHI sl YCTHOT'O OMpOca.



Tpunooicenue xk paboueti npoepamme QaxyibmamuHoU OUCYUNTUHDL
«Konghnuxmonoaus 6 MeICTUUHOCHHBIX OMHOWEHUSXY» C OYEHOUHBIMU CPEOCBAMU

npoepammol opouramypel 31.08.46 Peevamonoacus
@DoH/T OLIEHOYHBIX CPEICTB

HpI/IMepHLIe BOIIPOCHI IJIA NOATOTOBKHU K 3a4€Ty

. CoBpeMeHHbIE KOHIENIIUN KOH(IIUKTA.

. OyHKIMY U JUHAMUKA KOH(DIMKTOB, MX XapaKTePUCTHUKA.

. Tunonorus KOH(GINKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHANIBI B KOH(QJIMKTHOM CUTYaIlMH, UX XapaKTePUCTUKA.

. IIpyyriHa BO3HMKHOBEHUS KOH(IUKTOB.

. Tumonorus KOHPIUKTHBIX TMYHOCTEH U MX COLUATBHO-TICUXOJIOTHYECKUE XapaKTEPUCTHKH.

. Ob11ast xapakTepucTUKa KOMMYHUKALMOHHBIX TEXHUK pa3pellieHnss KOH(IUKTOB.

. TexHomoruu paMoHaIEHOTO MTOBEICHUS JIMYHOCTH B KOH(IIMKTAX, UX XapaKTePUCTUKA.

9. YnpaBneHue BHyTPHINYHOCTHBIMU KOH(IUKTAMH.

10. YpaBneHre MEXIMYHOCTHBIMI KOH(IIMKTaMH.

11. Yrpasnenue rpynnoBbIMUA KOH(JIMKTaMU.

12. OcHoBHBIE TOIXOABI K TMpUYMHAM W (hopMam TPOSBICHHUS BHYTPHJIMYHOCTHOTO KoHGuHKTa (3.
Opeiin, K. 0T, 3. ®pomm, K. Xophau, A. Amnep, A. Macnoy, K. JleBun).

13. Dransl yrpaBieHUst MeXIMYHOCTHBIMU KOH(IIMKTAMHU U UX COJEpIKaHHeE.

14. Tlcuxonoruyeckue MeXaHU3Mbl JIMYHOCTHOM CaMO3allUThl IOCPEIHMKA B IpOLECCe BEICHHS
MIEPErOBOPOB C CYOBEKTaMH KOH(DIMKTHOTO B3aMMOICHCTBUSL.

15. TexHonoruu paboThl ¢ SMOLMOHATIBHBIM COCTOSIHUEM B ITpoLiecce KOH(IMKTA.
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